
 

How to find us
BY CAR

Exit the M20 at junction 10 and follow the signs for 
the International Rail Station and Ashford Designer 
Outlet (free parking on weekdays from 6pm).

BY TRAIN

The high speed link from St. Pancras, London takes 37 
mins. Plus, regular services run from Charing Cross, 
London Bridge, Waterloo, Victoria and the South 
Coast to Ashford International Rail Station, which is 
only a 5 minute walk from the outlet. Alternatively,  
you can catch the shuttle bus.

Opening hours
We are open 7 days a week* throughout the year, 
including Sundays and Bank Holidays. 
Monday – Friday  10am – 8pm 
Saturday   10am – 7pm 
Sunday   10am† – 5pm 
*Except Christmas Day. †Larger stores open at 11am.

Our Christmas opening hours
Christmas is the perfect time to indulge your family and 
friends with gorgeous presents. Take advantage of our 
Christmas opening hours to find that perfect gift:
Christmas Eve  10am – 5pm
Boxing Day   10am – 7pm
New Year’s Eve   10am – 5pm
New Year’s Day  10am – 6pm

Contact us
McArthurGlen Designer Outlet Ashford 
Kimberley Way 
Ashford 
Kent 
TN24 0SD 
01233 895 900 
customerservice@ashforddesigneroutlet.com

For group bookings, call us on 01233 895 940 
or email coaches@ashforddesigneroutlet.com

Discover the joy  
of shopping
McArthurGlen Designer Outlet Ashford is situated 
in the heart of the Garden of England, Kent. 
Designed by architect Lord Richard Rogers,  
this is one of Europe’s most spectacular shopping 
destinations. It’s conveniently located near Ashford 
town centre, adjacent to the International Eurostar 
station and a few minutes’ drive from Junction 10 off 
the M20. The centre is also an ideal destination 
for people heading to or from the cross channel 
ferry port at Dover.

Shoppers will find all their favourite brands – from 
fashion, shoes, jewellery and homewares – for 
up to 60% less, at 80 top name stores including 
Polo Ralph Lauren, Abercrombie & Fitch, Jaeger, 
Guess, Ted Baker, Tommy Hilfiger, Lacoste, Levi’s, 
Superdry, Phase Eight, Fred Perry, Kurt Geiger, 
Calvin Klein Underwear, Marks & Spencer Outlet 
and Nike. We also have a range of eateries 
where you can sit back and relax during your 
shopping trip.

An extra 10% off
Join our email newsletter and receive an extra 10% 
off*, a free fashion consultation, exclusive special 
offers and news of all our latest promotions and 
events. Simply sign up and start saving today. 
*Card valid for one day only

McArthurGlen Gift Cards
Give your family and friends all the fun of 
choosing from over 80 designer brands and high 
street names with a McArthurGlen Gift Card.

For more details visit customer information or 
ashforddesigneroutlet.com

And there’s more
For more information about our 21 outlets 
throughout Europe, go to mcarthurglen.com 
For news, special offers and exclusive 
competitions visit our website 
ashforddesigneroutlet.com and like us  
on Facebook.
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Fashion

Abercrombie & Fitch  87-92

Animal  97

Bench  18

Calvin Klein Underwear  12

Cotton Traders  106

Crew Clothing 80

Fat Face  15

Fossil 21

Fred Perry  76

French Connection 29 

Gap Outlet  2-4

Geox 40

Guess 62

Henri Lloyd  110

Jaeger 63

Jeff Banks Studio Store  30

Lacoste  109

Levi’s  70-71

Marks & Spencer Outlet 7-10

Moss/Moss Bros Hire  72-74

Next Clearance  51-57

Phase Eight  22

Polo Jeans Co.  77

Polo Ralph Lauren  58-60

Reiss 34

Roman 23

Suit Direct  41

Superdry 113-114

Ted Baker  13

T.M.Lewin  33

Tommy Hilfiger  5-6

Twenty8Twelve  61

Home & Gifts

Bose  19-20

Christy Outlet Store  24

Crabtree & Evelyn   51 

Denby  84

Hamleys   50 

Le Creuset  35

Next Clearance  51-57

Professional Cookware  32

The Body Shop 111

The Works  36

Toshiba  43

Viners 38

Yankee Candles  K4

Transport & Accommodation

Gift Cards

Lost & Found Property

Wheelchair Hire

Kids Cabs

First Aid Point

 

Customer Information

Services

Men’s toilets

Ladies’ toilets

Disabled toilets

Baby changing 

Customer information

Cash machines

Sports & Outdoor

Adidas  101-105

Asics  112

Cotton Traders  106

Henri Lloyd  110

Lacoste  109

Mountain Warehouse  95

Musto  108

Nike Factory Store  65-69

Reebok  101-105

Trespass  107

Tog 24  98

Children

Abercrombie Kids 87-92

Clarks Factory Outlet  44-46

Crocs 49

Gap Outlet  2-4

Hamleys 50 

Next Clearance  51-57

Polo Ralph Lauren 
Children  78-79

Tog 24  98

Footwear, Accessories  
& Luggage

Antler  75

Bellissimo  39

Clarks Factory Outlet  44-46

Crocs 49

Ecco  31

Fiorelli 42

Fossil 21

Geox  40

Kurt Geiger  14

Next Clearance  52-57

Radley 16 

Samsonite Company  
Stores  11

Skechers  93-94

Sole Trader  99-100

Sunglass Hut  K3

Vision Express 96

Jewellery & Beauty

Chapelle Jewellery 26-27

Claire’s Outlet  81

Crabtree & Evelyn   51

Links of London   83 

Molton Brown  82

Swarovski 65F

The Fragrance Shop 25 

Watch Station 17

Food, Drinks 
& Confectionery

Baskin Robbins  K1

Caffè Nero  64

De J’s Eatery K5

Harry Ramsden’s  F4

Lindt 37

McDonald’s  F1

Millie’s Cookies  K2

Pasty Presto  28

Pizza Express 85-86

Spudulike  F2

Subway  F3

Wagamama  47-48


